
From the desk of 
Priscilla Gardner, Library Director

Jersey City Free Public Library
                472 Jersey Avenue

Jersey City, NJ  07302
Phone:  201-547-4788      Fax:  201-547-5917
________________________________________________________________________________
 
 

August 25, 2011
 
 
Dear Ms. Fleming,
 

I am in receipt of your letter, which was received yesterday, August 24th. I must say, I was surprised 
by what transpired.
 

As evidenced from your writing, you are acutely aware of the delicate balance in play amongst the 
adult library patrons, the library staff, and of course, you, as a mother of two children, one of whom has 
autism spectrum disorder. It’s clear from you that the branch head of the Pavonia Branch Library could have 
responded to you and your child in a different manner. And it’s very generous of you to understand that her 
repertoire of ways to handle this situation were limited, but certainly not done in any malicious manner.
 

Building on your observation, outreach is currently being done to locate an organization specializing 
in education on autism in order to properly inform library staff on how to handle and integrate autistic 
children into the library milieu. Thank you for bringing that consideration to the library system’s attention.
 

Libraries, in general, are not the ‘pin-drop’ quiet environments of old. Striking the balance, however, 
between library users who desire and/or need quiet for reading and/or study, and those, whose sense of 
exuberance is easily regulated or not, remains the challenge for library staff and patrons, alike.
 

On behalf of Library Board President James K. Morley and the entire Board of Trustees, please 
accept our apologies for any inconvenience you have experienced, or any perceived ill-will that may have 
been communicated. Going forward, we know we can do better, and we will.
 

Sincerely,
 
 
 

Priscilla Gardner
Library Director
Jersey City Free Public Library

 
 
CC: James K. Morley, President, Board of Trustees, Jersey City Free Public Library 


